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How to Search for Patient Results in MayoAccess

Use the arrows below to navigate through the module.
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There are several ways to retrieve patient results. The following examples illustrate the most commaon search pathways using Order

Search and Patient Search.

Order Search

1.) Select Order Search from the Patient QuickLinks OR

2.) Select Order Search from the drop-down menu under Orders
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Pafients | Orders | Results | User | Wiaster Files ' System | Help "“Batch Orders | Previous | Log Out |
Order Search © e Patient QuickLinks
Orders
ABN Printed/Signed [JF] Callback [[5] Faxback ] Stot orders [E3]
Collected | Order Order Status Name 1D Acct  |Phys Type o
1223344 Mot Sent To Lab TEST,LISA 087654 C7028845LEAD, TEST lccount | | |
[05/28/20 01:{M159825341 Final TEST,IHC (C7028848-IHC (C7028848TEST fhccount | al
l04/16/20 07:{1236 Icancelled Fester,Sara 86749 (C7028846PATEL Iaccount
|04/14/20 08:/1234 [Cancelled kest, robin }123455 C7028848TEST "Accuuut
|04/13/20 06:753426 Cancelled Tester,Sara 86749 C7028848PATEL :ACCOI.Illt
|04/10/20 07:/FAX0001 [Cancelled [Test, Faxback 10957554 C7028848WELBY EACCOI.IHY | [ Show More Links
|04/09/20 07:H12345 Not Sent To Lab rest,Linda il 2451 IC702884€&roger ‘ACCDI.I nt
lo4/07/20 12:76432 Not Sent ToLab  fSmith,Joseph 36352 (C7028846PATEL Iaccount :
|03/19/20 14:M158645127 |Cancelled kest, robin i!23455 (C7028848JONES hccnu nt Patient Search
12/04/19 02:ABC123 Final SMITH, JOHN 0123456 €7028848DOE, JOHN hccount Order Search
11/07/19 14:(581637 Final Festing,Sharon 123457 (€7028848PATEL laccount
11/07/19 07:{M8765 Final Testing,Mary 65437 C7028848PATEL Account Report Search
10/30/19 06:25487 icancelled Fest,Linda 12451 (C7028848PATEL hceount | = S
los/26/19 16183837236 Icancelled Fest, Callie 3838 €7028848Dr. Domkee Account
l08/01/19 13:M2345 Icancelled est,robin 123456 (C702884810NES laccount Batch Processing

The Order Search screen contains all the orders listed in chronoclogical order. This method
allows you to see the status of the order in the Order Status column.
If the Order Status is Final or Partial, results are available.

Patients " Orders User“Wiaster Files | System "Batch Orders | Previous | Log Out

Order Search o i Patient QuickLinks

ders | Search Crteria |

Bepores

Collected | Order Order Status Mame D Acct  |Phys Type [] %9'“'

11223344 Mot Sent ToLab  TEST,LISA 587654 |c7028848LEAD, TEST ‘;Accuunt | | B
[05/28/20 01:M159825341 Final TEST,IHC (C7028848-IHC (C7028848TEST Account | ) B8
[04/16/20 07:/1236 Cancelled Tester,Sara 86749 C7028848PATEL Account 2]
4/14/20 08:1234 Cancelled test, robin 123456 C7028848TEST Account
[04/13/20 06:(753426 Cancelled Tester,Sara 86749 C7028848PATEL JAccount
(04/10/20 07:[FAX0001 Cancelled Test, Faxback 0967654 C702884EWELBY iAccnmﬂ Show Mors Links
|04/09/20 07:H12345 ‘Not Sent To Lab [Test,Linda 12451 C7028848roger Account
104/07/20 12:(76432 jNUl Sent To Lab Smith,Joseph }36352 C7028848PATEL LQCCDI.II“ .

13/19/20 14:|M158645127 ICancelled test,robin 1123455 C702884E8JONES ‘Account Fatient: Soprch
12/04/19 02:]ABC123 Final SMITH,JOHN 0123456 €702884EDOE, JOHN Account ek
11/07/19 141581637 :Fmal [Testing,Sharon 1123457 C702884E8PATEL :Accnunt
11/07/19 07:(M8765 :Final [Testing, Mary 165437 C7028B48PATEL ‘g\ccaunt | Report Search
10/30/19 06:(25487 Cancelled Test,Linda 12451 C7028848PATEL Account = e
[05/26/19 16: 83837236 Cancelled Test,Callie 3838 €70288480r. Domkee Account
08/01/19 13:M2345 (cancelled est,robin 1123456 (€702884810NES Account Batch Processing
[06/27/13 01:WEBFSUIBKK3D Final TEST,IHC (C7028848-IHC C7028B48TEST fccount |
02/22/19 01:(M150536620 Final TEST,IHC C7028848-00000C7028B4STEST Account

To retrieve results for a specific patient, click the Search Criteria tab.
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There are three ways to retrieve results.

Enter:

1) Patient Name (in the Patient field) OR

2) Your laboratory’s LIS accession number (in the Order # field) OR
3) Mayo's accession number (in the Accn # field)
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1) Patient Name: Enter the patient’s last name in the Patient box and press the down arrow to
the right to open the drop-down menu.
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1) Patient Name (con’t): Highlight the correct patient name and select Search.

Patients
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1) Patient Name (cont’d): You may also search for the patient by using the Medical Record #. Click on the

symbol to the left of the Patient box until the X is in the ID bracket, then enter the MR#.

Note: The demographics for the patient you have selected will appear in the oval at the top of the screen.
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2) Your Accession #: Enter your laboratory information system’s Accession # in Order # box
and select Search.

MayoACCESS”
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3) Mayo Accession #: Enter the Mayo accession # in the Accn # box and select Search.
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Once you have retrieved the correct patient, you will see this screen. To view or print the results, click on the Report icon.
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You can see that the ordered tests are listed below the Order Search grid.
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Hover the mouse icon over the blue hexagon menu to open the Smart Menu.

MayoACCESS®

ers " Wesulls " User | Waster Files

Order Search

System

Test, Test

0: 1134
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Besides some of the menu choices, you will notice either an image of a piece of paper (View) or a printer (Print).

You can change the default setting of these choices (to either View or Print) by mousing over the menu item and clicking
on the pop-up arrow. The bolded choice is the default. Select “Toggle Default Action (View or Print)” to change the default.
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To view the report, click on Report (if that is your default action, otherwise select View Report from
the arrow pop-up to display the results).
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When viewing the report, you can select the printer icon to print the report.
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Another way to view results is by using Patient Search. The following two examples illustrate the most common search pathways.

Patient Search
1) Select Patient Search from the Patient QuickLinks OR
2) Select Patient Search from the drop-down menu under Patients

MayoACCES

Patients | Orders | Results | User | Master Files ' System ' Help | "Batch Orders | Previous | Log Out |

Patient Search LS e TR Patient QuickLinks
Reporss
Patient Test Search Clear [ Recently Selected Patients Advanced
Name b SSN DOB Sex City [¢]
it, bishop 124499 09/07/2017 lFeml\:
est,Callie 3838 09/26/2019 Female ke,
est,Faxback 0987654 01/24/1857 Female
E £2028845:0000007 Q40221877 Eecal

fresT.inc [c7028845-0000003 01/01/2001 Female 5 Shaw More Links
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[Test,deff [C7028848-0000017 05/04/1977 Male =
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[Test Linda 12451 10/08/2018 Female Order Saarch
[Test,Lisa 98765 01/01/2011 Female
[TEST,LISA 987654 01/01/2010 Female Report Search
[TEsT, MICHELLE 363636 04/04/1940 Female = = .
ftest,robin 123456 12/12/2012 Female
[TEST,ROGER 6789 11/11/1954 Male Batch Processing
[TEST,SILLY 36589 09/09/1929 Male
[TEST,TEST MRN 01/24/1997 Female
Test Test (c7028848-0000011 08/17/2016 Male
[Fest,Test 1 10/10/2010 Unknown
[TesT, TesTeR 7028848-0000018 06/04/1983 Unknown
et et 7n28Ras-00AR0IN a/>a/188 Hate

Enter the patient’s last name or Medical Record # in the Patient box and select Search. If you use the patient
name, you will have to select the correct patient from the search results.

Highlight the correct patient and select Order History from the Patient QuickLinks.
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1148634594 Final 11/16/18 01:00 T M148634596  Ellefson,Nellie e [Spe——
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You can view or print the results for any orders that are in the Final or Partial status by highlighting
the first Final line, then clicking on Report in the menu bar.
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You can see that the ordered tests are listed below the order history grid.
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