Printing Reports

You can view and print the following reports:
e Orders Pending Results
This report shows all orders for a specific patient that are missing test results.
e Pending Test
This report shows the status of tests that have not been completed for a selected order.

e Unsolicited Test

This report shows the results of a test that was added by the performing laboratory and is not

on the original test order. An unsolicited test report is typically the result of the performing
laboratory adding a reflex test to an order.

e Test Not Performed (TNP)

This report shows the tests that have been cancelled with a result of test not performed (TNP).

e Test Utilization

This report shows the type and number of tests that have been ordered for a site or for a
location.

Printing an Orders Pending Results Report

This report shows all orders for a specific patient that are missing test results. This report is useful for

identifying orders that are still pending without searching for those orders individually.

To print the Order Pending report, follow these steps:

1. On the Patients menu, click Patient Search.
Tip: Alternatively, you can click Patient Search in the extended frameset.
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2. On the Patient Search page, in the Patient text box, enter either the ID number or the first few
characters of the patient's last name.
3. Click Search.

The patient records that match the ID number or characters that you entered are shown.
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Tips:
o If you are unsure of the ID number or the spelling of the patient’s last name, enter just the
letters or numbers that you know. The search results contain all the patient records that

match the numbers or letters that you specify. For example, if you enter DO in the Patient
text box, and then click Search, all patients with last names or records that contain DO are

shown.
¢ You can also select the Recently Selected Patients check box to display patient records
that were recently opened.

: TEST,PATIENT Prim. Phys:
Patient Search ID: C7234588-0.. Female 041221377 37Y SSN:

Patient ITES Search Clear  [] Recently Selected Patients Advanced
Mame D SSN DOB Gender |City Q
TEST,PATIENT C7234588-000011 04/22/1977 Female ~
TEST,PATIENT C7234588-000017 Female |_|
TESTING,BULKLOAD JR1000000% Male [¥]
TESTING,BULKLOAD JR10000010 Male

Mew Patient Demographics Insurance [[] show Deleted Patients

Mew Order

4. Select the patient whose orders you want to view.
5. On the Patients menu, click Orders Pending Results.

Tip: Alternatively, you can click Orders Pending Results in the extended frameset.

FH) MAYO CLINIC M ACCESSW
C']j LABORATORIES ayo
[ ol Orders | Results User | Master Files = System | Help

New Patient Test,Brian Prim. Phys:
Patient Search ID: C7028846-0... Male 04/04/1524 96Y 55N

sy

SE—
Batch Orders | Previous | Log Out

Order History

Orders Pending Results, Search Clear  []| Recently Selected Patients Advanced
Patient Reports

Results History 1D SSN DOB Sex City 0
Demographics C7028846-000262 04/04/1924 Male

Encounters C7028846-000265 04/04/1934 Male

Insurance MML12345 08/27/1981 Male

New Order 1212121221 06/27/1961 Male
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6. To print the order report for the selected patient, click the Print Order Report link on the
Orders Pending Results page.

. TEST,PATIENT Prim. Phys: Dr. L_B. Mc...

Orders Pendlng RESUItS ID: C7T234588-0... Female  04/22M977 aTY S55N:
Orders Pending Results for Selected Patient
Data Entry Collected Order # Account # Order Status Q

03/02/15 11:19 03/02/15 11:19 Q86753091 C7234588 Mot Sent To Lab

03/02/15 09:37 03/02/15 09:32 8675309-5 C7234588 Sent To Lab

03/02/15 09:22 03/02/15 09:21 8675309-4 C7234588 Sent To Lab

02/27/15 13:45 UUZ?PS 13:45 8675309-3 C7234588 Sent To Lab

v
& ABN Cancel Tests

Printing the Pending Test Report
This report shows the status of tests that have not been completed for a selected order.
To print the Pending Test report, follow these steps:

1. On the Orders menu, click Order Search.

Tip: Alternatively, you can click Order Search in the extended frameset.

Y Y omaronrrs MayoACCESS’

Results User | Master Files System Help Batch Orders Log Out i

New Order

Order Search @

Batch Pr i .
i sort by: g
(DR pcation |* it - .'ﬂ Source ﬂ ‘.:’ Qrder #
Test Utilization () Location
- e (SEs[ V] Search Clear
Directory of Services () Name

2. On the Order Search page, select the order for which you want to print the Pending Test report.

Tip: Click the Search Criteria tab and use that page to locate the order. For instructions, see

Searching for an Order on page 47.

3. To print the Pending Test report, click the Pending Tests link.
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Tip: If the Pending Tests link is not shown on the Order Search page, it is available on the

SmartMenu.
TEST,PATIENT Prim. Phys: Dr. L. B. Mc...

Order SearCh ID: C7234588-0... Female 04221377 Ty S5N:

Collected | Order Order Status Name (] Acct |Phys Type

03/02/15 |QB6753091 Mot Sent To Lab  |TEST,PATIENT C7234588-001C7234Dr. L. B. McCoy |Account

03/02/15 |8675309-5 Sent To Lab TEST,PATIENT C7234588-001C7234Dr. L. B. McCoy |Account

03/02/15 |3675309-4 Sent To Lab TEST,PATIENT C7234588-00(C7234Dr. L. B. McCoy |Account

v

[ Order [F] Edit Order

& Search Results Pending Tests

The Pending Test report is arranged by order date and patient name.

Pending Test Repori

MAYO CLINIC
LABORATORIES Site 1D / Site Name

Filter Criteria
Location
Pending Results | Yes
Deleted | Mo
Total Number of Orders | 2

Patient Name Patient 1D Order Number Order Status Physician Name
Ordered: 03/29/21
1 TEST BRIAN C7000003-000051 8675309-3 Mot Sent To Lab Test Physician
AAT: Alpha-1-Antitrypsin, S Status: Mot Sent To Lab Performing Lab: Rechester Campus
CATU Satecnolarnine Fract, Free, Status: Not Sent To Lab Performing Lab: Rechester Campus

Printing the Unsolicited Test Report

An unsolicited test is a test that was added by the performing laboratory and is not on the original test
order. You can view the results of an unsolicited test and manually forward the results to your

Laboratory Interface System (LIS).
To print an unsolicited test report, follow these steps:

1. On the User menu, click InfoLink Inbox.

MAYO CLINIC ol
@— LABORATORIES MHVOACCESS

~bationts ™" Orders” | Rasults” " Wiaster Files | " Systam™ " Halp ™" ["Batch Ordars | Previous | Tag ol

New Order Other Sites
Change Password o

Howd Onter p—C—y Change Security Question
| Order

2. On the InfoLink Inbox page, click the Search Criteria tab.

3. From the Issue Type drop-down list, select Unsolicited Test Received from Performing Lab.
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[ unread by Me

InfoLink Inbox
- §earch Criteria
Query | ¥
Cortains | Where Recipisnts Indlude [
Order # I Created By I ﬂ
Accn # I Last Activity Date Range I @ To I @
Issue ID I Created Date Range I @ To I @
Issue Type |Unsalicited Test Received frc Distribution |
Issue Status I Order Related I
Source I ﬂ
Show Issues Which Are:
[] Mew (No one has read) Search Clear

Click Search.

All the orders with that issue type are shown on the Issues page.

To print the unsolicited test report, click the Grid Report link.

Tip: If the Grid Report link is not shown on the InfoLink Inbox page, it is available on the

SmartMenu.

Issues

InfoLink Inbox

for patient,

Created Issue ID Crt'd By |Issue Type
11/11/2011 10:34:46C723458800015067 |SYSTEM | Unsolicited Test R © [ Export Grid
11/11/2011 10:34:45C723458800015065 [SYSTEM  |Unsolicited Test R @ [ Eind Order
11/11/2011 10:34:44C723458500015063 |SYSTEM Sy Iremmy=pewe
11/11/2011 10:34:43C723456800015061 [SYSTEM  |U| el —
11/11/2011 10:34:42 C723458800015055 [SYSTEM  |U = MM
11/11/2011 10:34:42{C723455800015057 |SYSTEM  |U e
11/11/2011 10:34:40C723458800015055 |SYSTEM U e
11/11/2011 10:34:35C723458800015053 [SYSTEM  |U 4 Prine To Afrernate Priter
11/11/2011 10:34:38C723458800015051 [SYSTEM  |U [7] Set Default Printer

Description |Unsclicited test Angiotensin % &dd Uk to Bar

lab order # WABO04142 with ac 5 Information

InfoLink Inbox SmartMenu

~ @ [0 Mark &Il a5 Read

pa

= (O @ Refresh Grid -

@ @ {0 -

Y

7234588 Unsolicited tgNew X
7234588 Unsolicited teMNew X W
C7234588 Unsolicited teMew X

de ACE received for

2345881

TESTING, BULKLORD

(EELICIOL 1D, ADUUT IR .
11/11/2011 at 10:34 from Mayo Medical Laboratories lab.
Test comments for Angictenzsin Converting Enzyme-ACE:

1ITo0

as received on

i

This i=s an OBR NTE comment
(] Issus Detail [1] Mark As Unrezd
Eind Qrder [ Mark &)l a5 Read
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Printing the Test Not Performed Report

The test not performed (TNP) report contains a list of tests that have been cancelled with a result of
TNP from the performing laboratory. To print a TNP report, follow these steps:

1. On the Results menu, click Reports.

Tip: Alternatively, you can click Report Search in the extended frameset.

) Yasoraronies MayoACCESS’

Patients | Orders PSS User " Master Files " System | Help “Batch Orders | Previous | Log Out |

New Order Pathology Lab Reports

Sup & Ref PDF Reports
R O .t Forwarded Reports (oot L U

2. On the Reports page, click the Search Criteria tab.
3. On the Search Criteria page, click the Test Not Performed check box.

REpOf‘tS TESTING,BULKLOAD Prim. Phys:

ID: ABDD4142 Male SSN:

- 5&3 rch Criteria

Patient I & Ordering Physician I ¥
b

Qrdering Location I Contains Unsolicited Test |

Reported Date Range

¥
¥
[ a [ a
Resulted Date Range I @ To I @ Order # I

Resulted Time Range To Accession # I
Report Status |A|| V|
Source I ﬂ Reports Containl Test Not Performed
Ordering Account I ﬂ [] cancelled test
Issue Type I ﬂ Custom [] Updated result
Only Display [ | Unread by Me Sort Reports By |Report Date W
[] Mew (no one has read) Forwarded to ES ~
[0 abnormal
O Finalized

Search Clear

4. Clear the New (no one has read) check box.
5. Click Search.
The TNP reports are shown on the Reports page.
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6. To print a TNP report, click the Report link.

Tip: If the Report link is not shown on the Reports page, it is available on the SmartMenu.

Reports

Female

Reports

01111975

Prim. Phys:

40Y SEN:

Unsolicited Tests 1] Result Images

L& Print All Reports [T] Mack &)l Reports s Read 5] Eorwzrd Al

Order # Accession # |Collected Resulted * Reported * Report St...
m 030215—AI1Q 1000350003/02/15 06:003/02/15 09:003/02/15 09:C MCR Final
ABSORB3/|01000349902/27/15 06:502/27/15 14:702/27/15 14:3 MCR Final
-~ -
= Beport [1] Mark Repor: A5 Read [ Order Forward Report
Result List

Printing a Utilization Report

A Utilization Report shows the type and number of tests that have been ordered for a site or for a

location. To print a Utilization Report, follow these steps:

1. On the Orders menu, click Test Utilization.

MayoACCESS’

User | Master Files = System @ Help |

[“Restits” |

Batch Processing
Batch Set List

Test Utilization % -

Patie| Directory of Services Auto Assign 1D

" Baich Orders | Previous.' Log Out i

Required Fields .

Ordering Location ¥

2. On the Test Utilization page, click the Search Criteria tab.

Test Utilization
ﬂ Search Criteria
Lookup By
Query | ¥|  Savess Saye | | Delete |
Report Type: (@ Show One Row Per Test Code
() show One Row Per Ordered Test
ab I ﬂ Account I ﬂ
Location ISandy‘S Site ¥ Billing Type I ¥
Test (® Code (_)Name () Mnemonic Source | V‘
I ﬂ & Ordering Physician I ﬂ
[] 1nclude only Billable Procedures Order Date Range |02."23u"2|]15 @ To IU?M"DZI’QD]5 @
Optional Minimum Frequency I— Collected Date Range I = ] I 2]
Max Display Row | Resulted Date Range | B To | ®
Sort By ‘Test v|
Search Clear
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3. On the Search Criteria page, specify any of the following criteria for the test utilization
information that you want to print.

Tip: You can select a previously saved search from the Query drop-down list.

Search Criteria Description

Lab The laboratory that performed the tests
Location The location from which the tests were ordered
Keyword The test for which you want to display utilization

Include Only Billable Procedures | Whether to search only for tests that were billable

Minimum Frequency The threshold value for the number of times that a test
was ordered. For example, enter 5 to display only those
tests that were ordered 5 or more times.

Max Display Row The total number of rows that you want to display in the
results list
Report Type Whether you want to show one row for each test code

or one row for each ordered test

Account The account that was used to order the test

Billing Type The billing type that was specified when the test was
ordered

Source Whether the test was ordered from a Laboratory

Information System (LIS) (integrated), from within the
MayoACCESS application (manual), or was unsolicited
(usually a reflex test)

Ordering Physician The physician who ordered the test

Order Date Range The range of dates during which the test was ordered

Tip: Use the calendar icons to specify the dates.

Collected Date Range The range of dates during which the specimens for the
order were collected

Tip: Use the calendar icons to specify the dates.
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Search Criteria

Description

Resulted Date Range

The range of dates during which the test results became
available

Tip: Use the calendar icons to specify the dates.

Sort By

How the search results are displayed.

For example, select Frequency to display the list of
tests ordered starting with the most-ordered tests to the
least-ordered tests.

Tip: To save your search criteria selections for future use, click Save as, and then enter a

4. Click Search.

name for the query and click OK.

The tests that match the specified search criteria are shown.

5. To view the report, click the View List link.

Test Utilization

i : olicited PrLLTLY

Name Code Count Price Physician Order %
Alpha-1-Antitrypsin, 5 ART 2 Dr. L. B. McCoy|03/02/20 [ ) i

Angiotensin Converting EnfACE 2 Dr. L. B. McCoy|03/02/20 ~
Catecholamine Fract, Free|CATU 3 Dr. L. B. McCoy 03/02/ %

Celiac Disease Gluten-Free CDGF 1 Dr. L. B. McCoy|03/02/20

Ibuprofen (Motrin, Advil, KFIBUP 2 Dr. L. B. McCoy|03/02/20 =

1G4 Food Panel T FG4FI 1 Dr. L. B. McCoy|02/27/2015 13:4|02/27/2015 13:4

Pathology Consultation 70012 i Dr. L. B. McCoy|03/02/2015 11:2|03/02/2015 11:2

e

Matches Tests Freguency

% View List & TAT

6. To print the report, click the Report link.

Tips:

You can also use the Export Grid link to create a Microsoft Excel spreadsheet file that
contains the test utilization search results.

If these links are not shown on the Test Utilization page, they are available on the

SmartMenu.
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